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14% April 2025

Important Update

Workers Compensation Claims

Dear Member,

Catholic Safety and Injury Management (CSaIM) is pleased to announce the
expansion of our shared services and the introduction of our new role,
Claims Management Business Partner (CMBP).

CSaIM has partnered with Lawson to assist during the transition while we
diligently establish our own internal claims and injury management team.
Lawson will continue to collaborate with the CSaIM team to ensure a
seamless handover with minimal disruption to claims or return-to-work
processes.

The transition to an internal claims team is scheduled for completion by
July 1, 2025.

To facilitate this transition, we have allocated dedicated sites to the Claim:s,
Injury Management, and Safety Business Partners. Please find the structure
of this allocation attached for your reference.

Contact details for the CSaIM Team are on the next page.

If you have any concerns or queries at any stage during the transition,
please contact me at dnation@csaim.org.au or by phone at 0417 534 020.

Yours sincerely,

Debbie Nation
Director
Catholic Safety and Injury Management

We’ve got you.
You’ve got us.


mailto:dnation@csaim.org.au

Bronwyn CASEY
IM Executive Administrator

(08) 8210 8103
bcasey@csaim.org.au

Chris DONNELLY
Safety Executive Administrator

(08) 8210 8102
cdonnelly@csaim.org.au

Dave PARSONS

(08) 8210 8119

Safety Business Partner 0407 490 652
dparsons@csaim.org.au

Jayne RYAN (08) 8210 8137

Safety Business Partner 0417 866 770

jryan@csaim.org.au

Keith JOHNS
Safety Business Partner

(08) 8210 8143

0408 021 716
kiohns@csiaim.org.au

Lisa NOWAK
Safety Business Partner

(08) 8210 8131

0438 868 877
Inowak@csaim.org.au

Lucas PARFITT

(08) 8210 8139

Safety Business Partner 0408 385 852
aholdstock@csaim.org.au

Alison HOLDSTOCK (08) 8210 8104

Injury Management Business Partner 0408 385 852
aholdstock@csaim.org.au

Leanne WILMHURST (08) 8210 8108

Injury Management Business Partner

0407 256 630
Iwilmshurst@csaim.org.au

Michelle TAYLOR
Injury Management Business Partner

(08) 8210 8114

0409 158 787
mtaylor@csaim.org.au

Chris WESTON
Claims Management Business Partner

(08) 82108171

0458 690 230
cweston@csaim.org.au

Elyse LAWRIE
Claims Management Business Partner

(08) 8210 8263

0498 530 314
elawrie@csaim.org.au

Narelle COLLINS
Claims Management Business Partner

(08) 8210 8143
0408 021 716

ncollins@csaim.org.au
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